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Experts Group Meeting and 

Capacity Development Workshop 

on Promoting Innovations in Governance and Public Administration 

to Achieve the United Nations Development Goals
Conference Room 4

Tuesday, 23 June 2009 

15:00-15:05
Introductory Remarks by Ms. Haiyan Qian


Director of the Division for Public Administration and Development Management, United Nations Department of Economic and Social Affairs

15:05-16:15
Panel 1: Improving Transparency, Accountability, and Responsiveness in the Public Service



Chairperson: Dr. John-Mary Kauzya



Chief, Governance and Public Administration Branch


Division for Public Administration and Development Management


Department of Economic and Social Affairs


United Nations


Discussant: Dr. Ragaa Makharita 
Chairman of the International Institutional Development Group and Senior Consultant for UNDP and the World Bank


On and Off-Line Real-Time Water Quality Opening Services



Mr. Young Sei Lee  



Office of Waterworks



Seoul Metropolitan Government 



Republic of Korea 



City of Piteå



Ms. Helena Stenberg, Vice Mayor of Piteå



Anna Lena Pogulis, Municipal Strategist 



Sweden


Excellence in Providing French-language in Public Service Delivery


Mr. Eric Mézin  



Director, Policy and Ministry Services 



Office of Francophone Affairs of Ontario, Government of Ontario, Canada

16:15 – 17:15
Discussion
Wednesday, 24 June 2009

10:00-11:00
Panel 2: Improving the Delivery of Services


Chairperson: Dr. Adriana Alberti



Governance and Public Administration Officer and





UNPSA Programme Coordinator, DPADM/DESA, United Nations


Discussant: Prof. Gwendoline Williams



University of the West Indies Institute of Business



Trinidad and Tobago 
Integrated Community Mobile Voluntary Counseling and Training, and Health Services



Dr. Mulenga Rosemary Kasoma


Director of Health 


Itezhi Tezhi District Health Office  



Itezhi Tezhi, Zambia  



One Stop Shop for Companies (e-VEM)



Ms. Teja Batagelj, MSc



Higher Advisor, Ministry of Public Administration  



Ljubljana, Slovenia  



University Enrollment Project (e-Tanseek)



Dr. Ahmed Mohamed Mahmoud Tobal



Education Projects General Manager 



Government Services Development Program



Ministry of State for Administrative Development



Cairo, Egypt

11.00 – 11.30    Discussion
11.30 – 13.00
Chairperson: Mr. Alexei Tikhomirov


Officer in Charge, Knowledge Management Branch



Division for Public Administration and Development Management


Department of Economic and Social Affairs, United Nations


Improving Public Medical Service through Collaborative Networks


Dr. Watana  Navacharoen Associate Professor



Director of the Maharaj Nakorn Chiang Mai Hospital 



Maharaj Nakorn Chiang Mai Hospital 


Faculty of Medicine, Chiang Mai University 



Chiang Mai, Thailand



Administrative Support for Chronic Tuberculosis (TB) Programme



Ms. Judy Caldwell



Project Manager: Tuberculosis Control Programme

 

City Health, Cape Town  



South Africa



Civil Status Systems (National Registration System)


Brigadier/ Dr. Sulaiman Mohammed Al Harthi



Director General of Civil Defense 


Muscat, Oman

11:45 – 13:00
Discussion

15:00 – 15:45
Panel 3: Fostering Participation in Policy-making Decisions through Innovative Mechanisms


Chairperson: Mr. Roberto Villarreal


Chief, Socio-Economic Governance Branch


Division for Public Administration and Development Management


Department of Economic and Social Affairs


United Nations


Discussant: Dr. Siripurapu Kesava Rao


Director, General Administrative Staff College of India



India



Institutionalization of community managed drinking water supply 



programme and user level water quality


Dr. Jaipal Singh, IFS


Chief Executive Officer 



Water and Sanitation Management Organization (WASMO)  



India



Seoul City's Oasis



Ms. Seeun Chun



Seoul Metropolitan Government  

  

Republic of Korea
15:45 – 16:15
Discussion

16:15 – 16:45
Panel 4: Advancing Knowledge Management in Government



Chairperson: Mr. Michael Mimicopoulos



Senior Governance and Public Administration Officer



Division for Public Administration and Development Management


Department of Economic and Social Affairs


United Nations


Discussant: Dr. Siripurapu Kesava Rao



Director General Administrative Staff College of India



India


National School of Public Administration



Professor Jacek Czaputowicz 




Director of the KSAP 



Warsavia, Poland  

16:45 – 17:15
Discussion
17.15 – 17.45
UNPAN Special Award for Knowledge Sharing



Chairperson: Ms. Haiyan Qian

Director, Division for Public Administration and Development Management, United Nations Department of Economic and Social Affairs


Professor Wang Jianhua



Chief Editor, UNPAN Asia and Pacific Website, 



Regional Cooperation Office for City Informatization (RCOCI) 



Shanghai, China



Ms. Figueroa de Jain



Coordinadora Técnica



Instituto Centroamericano de Administración Pública, (ICAP) 



Ms. Lydia Phalwane



Coordinator of Centre for Public Sector Innovation (CPSI) ORC

 

Centurion, South Africa

17:45 – 18:00
Closing Remarks: Mr. John-Mary Kauzya
Chief, Governance and Public Administration Branch, Division for Public Administration and Development Management, United Nations Department of Economic and Social Affairs
