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ALPES WORK PACKAGE 6
	Topic: 
	Care for the elderly: preparing a first contact 

	Level:
	Basic User A1 to B1

	Aim(s):
	To help learners establish a trust-based relationship, allowing the exchange of relevant information, in order to be able to assist the person in their domestic tasks.


	Skill(s):
	Speaking, listening, reading & writing

	Approximate Timing:
	7 hours

	Materials / preparation: 
	Photocopy the worksheets, one for each learner.




Teacher’s Instructions:


The procedure will vary according to needs and context. The text of this role-play can be used as a template to be adapted to suit each specific context.

1. Discuss what is likely to happen during a first meeting between a carer and an elderly person. Has anyone experienced this?

2. Go over some of the vocabulary/expressions that may be challenging for your group.

3. Using role-play (an elderly person/a family carer), prepare and act out the first meeting, taking into account the main points that should be discussed.

4. Following this role-play, learners can reflect on their performance and take into consideration the teacher’s feedback and comments from the group. 

5. There are 3 further role-plays to practise.

Examples of an initial contact 

· These sentences could be used during the initial contact between you and an elderly person.

· Imagine the answers that could be given by the elderly person.
· Read out the dialogue.

1. Introduce yourself and talk about the work to be done

You
“I’m Marion from “Home Assistance”.

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________
You
“I’m a family carer. I trained at AFPA and got my professional qualification. I took care of people during my training in an elderly people’s home.”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
 “The association has asked me to work at your home every morning from 8.30 to 10.30 to help you do household tasks. Is that right?”
Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
 

“Which household tasks would you like me to do today?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

You
 

“What starter would you like for your meal?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
 

“OK. Do you put mustard in your salad dressing?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
 

“And after that, what would you like?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
“Shall I hang up your shirt/blouse or would you prefer that I fold it?” 

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________

You


“And which product do you use to clean the oven?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

2. Getting used to the house and finding things

You


“Could you show me round your flat?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You
“Are the dishes in this cupboard?” (points with finger)
Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You


“And which product do you use to clean the sink?” 

__________________________________________________________________________________________

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________
3. Maintaining the elderly person’s independence

and associating them with domestic tasks within their limits
You 
“Would you like to go back to your armchair in the living room? Or would you like to stay with me in the kitchen for a while?”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You 
“Before I start, could you tell me where I can get changed please?” (Professional outfit)
Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
4. Giving the elderly person an account of your work
Taking leave: creating a link with the next work day (plans, suggestions)

You 


“There we go, Mrs. White, I’ve finished my work for today!”

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You 
“The leeks are lukewarm, so I left them on the work surface in the kitchen and covered them with cling-film. Your shirt/blouse is hanging up, as you requested. The sink and oven have been cleaned.”  

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________
You 


Alright, have a nice day, and see you tomorrow at 8.30. 

Elderly person

__________________________________________________________________________________________
__________________________________________________________________________________________

__________________________________________________________________________________________



Initial contact: carer and elderly person
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