
[image: image1.jpg],/Iy)/

Education and Culture DG

Lifelong Learning Programme
5



                           [image: image2.png]DELFI




This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission  cannot be held responsible for any use which may be made of the information contained therein. 

CFIQ WORK PACKAGE 6
Title: 
Unit 1 – Written handover

	Topic: 
	Understanding written handovers 

	Level:
	A2 -B1

	Aim(s):
	To practise reading written handovers

To practise the vocabulary of  health conditions

To gain ‘know-how’ (what to do, when to ...)



	Skill(s):
	Speaking, listening, reading & writing

	Approximate Timing:
	3 hours

	Materials / preparation: 
	· Samples of different written handovers  -various topics: 

· Drugs 

· Food 

· Perineal Hygiene




Teacher’s Instructions:


1. Hand out worksheet 1 containing one article of the Italian Constitution and read it to the class. Learners do exercise 1 individually, then check.

2. Hand out the introductory worksheet about vocabulary and terms specific to health and care. 

Read to the class or allow time for learners to read the worksheet then ask a group of 6 – 7 learners to do exercises 2, 3, 4 and 5. The rest of the class helps by agreeing with the answers given or suggesting alternative solutions.

3. The lesson carries on with an information-session on some articles, and a few reading comprehension exercises (true/false, open questions, etc…). The teacher checks and corrects any mistakes. 

4. Hand out the first worksheet: an example of a written handover (subject: Drugs). Read it to the class and have learners practise exercises 10 and 11, individually.  Distribute an example of an information leaflet found in medicine boxes and ask learners to practise exercise 12 individually and check as a class.   

5. Starting from case history 1, explain verbs from a grammar point of view. Analyse the imperative form of regular verbs and have students practise in turn exercises 13, 14 and 15.  

6. Hand out case history 2 (subject: Perineal Hygiene).  Read it to the class and check comprehension by asking learners to practise exercise 16. Check. 

7. Hand out case history 3 (subject: Food) and ask one learner to read it out loud. Learners do exercises 17, 18, 19 and 20 individually, then check and mark together and give additional explanations if required. 

Introductory Sheet
Key language used in this lesson:

· Local Health Authority 

· National Health Service

· General Practitioner

· Health Insurance Card

· Doctor - Practitioner

· Medicines - Drugs

· specialist examinations 

· Document issued by the National Health Service authorising medical treatment for a patient 

· Consulting room / outpatient clinic

· Priorities 

· Emergency

· ER: Emergency Room in USA/ Accident & Emergency (A&E) in UK

· Information leaflet

	Art. 32
	“The Republic safeguards health as a fundamental right of the individual and as a collective interest, and guarantees free medical care to the indigent”


· inidigent = homeless or destitute person 

This exercise relates to the Health Care System in Italy.  A similar exercise could be developed by the Tutor about the British (or American) system, making it relevant to the participants.  Alternatively, participants can complete this exercise then discuss the differences between the system in Italy and the UK.

EXERCISE 1 – Fill in the gaps using the following words: 

EQUALITY – EMPLOYMENT – DUTY – ACTIVITY – RESIDENCE – RELATIVES

	Law N° 40 of 6 March 1998,  (Turco-Napolitano)

Art. 32


	“They have the …………………………. to subscribe to the National Health Service and they are entitled to the same kind of treatment and have full …………………………….. of rights and duties as Italian citizens in terms of contributory duty, the National Health Service assistance, and its temporal validity: 

a. Foreigners with regular residence permits who currently are either self-employed or have a subordinate regular job ………………………… or who have regularly registered in the  ………………………………… lists;
b. Foreigners with regular residence permits or visas who have applied for the renewal of their …………………………….  permits due to subordinated or self-employed work, family issues, political or humanitarian asylum, asylum request, awaited adoption, custody or naturalisation. Health care is provided to their dependant  ………………….. with regular residence permits as well. 


Read and Answer  – Read the following text and answer the questions (true/false) 
HEALTH COMES FIRST

Azim is really happy because his wife and his small twins arrived a week ago in Italy. Their documents are in order but they are not yet registered with the National Health Service. 

Azim has been living in Italy for two years and he already has his Health Insurance Card. His family has the right to health care as well, therefore Azim will go to the Local Health Authority and he will register his wife and his sons with the appropriate office. After their registration, he will have to choose a General Practitioner for his wife and a Paediatrician for his twins. 

TRUE OR FALSE ?

	Azim has already registered for the National Health Service
	TRUE
	FALSE

	His wife and his sons have registered for the National Health Service as well 
	TRUE
	FALSE

	His twins already have their Health Insurance Card 
	TRUE
	FALSE

	A Paediatrician is a children’s doctor 
	TRUE
	FALSE

	Azim will also have to choose a General Practitioner 
	TRUE
	FALSE


Consider


EXERCISE 2
Link the following expressions with their meanings. 

	A. Health Care
	1. Psychophysical well-being of the human organism 

	B. Dependent relatives
	2. Health Protection

	C. Health services
	3. Offspring and/or partner who does not work 

	D. Health 
	4. Hospitals, consulting rooms, outpatient clinics, the Emergency Room

	E. Safeguard of health 
	5. Health treatments  


Read and consider
WHAT SERVICES DOES THE NATIONAL HEALTH SERVICE OFFER?







EXERCISE 3

Answer “Yes” or “No” to the following statements: 

	A.
	You look after an elderly woman who suddenly feels ill.  Before you take her to Accident & Emergency, do you have to call the Doctor first?
	YES
	NO

	B.
	You look after a woman who felt really ill and you took her to A&E. If a person goes to A&E, can they be admitted directly to the Hospital? 
	YES
	NO

	C.
	It is a bank holiday and the woman you look after needs to see a doctor because she has a high temperature. Can you call the out-of-hours doctor directly yourself? 
	YES
	NO

	D.
	The woman you look after urgently needs a specialist examination. Can you book a specialist examination without consulting your GP first? 
	YES
	NO


Read and consider


EXERCISE 4

· Has one of your clients/patients ever had a specialist examination? If so, which specialist doctor examined them?                

               _________________________________________________________

               _________________________________________________________

               _________________________________________________________

· Now link the words in the left column to the correct specialist.

	A.
	Surgery 
	1.
	Eye Doctor

	B.
	Radiology 
	2.
	Gynaecologist 

	C.
	Neurology
	3.
	Dermatologist

	D.
	Dentistry 
	4.
	Radiologist

	E.
	Dermatology
	5.
	Dentist

	F.
	Gynaecology
	6.
	Neurologist 

	G.
	Otolaryngology
	7.
	Surgeon

	H.
	Ophthalmology
	8.
	ENT specialist


· The woman you look after has been suffering for the last five days with a strong burning sensation in her eye. Which specialist is going to examine her? 

............................................................................................................................

· You have been suffering for the last two days with a very sore throat and earache. Which specialist doctor is your GP going to send you to?

............................................................................................................................

WHAT DOES YOUR GP DO?

Read and consider

AND THE OUT-OF-HOURS DOCTOR?


EXERCISE 5

Read the following statements and decide whether they are right or wrong. 
	The out-of-hours doctor service is active only during the day. 
	TRUE
	FALSE

	GPs visit their patients even at home if it is necessary
	TRUE
	FALSE

	You pay £30 for the out-of-hours doctor service
	TRUE
	FALSE

	GPs are available at night as well
	TRUE
	FALSE

	In order to have a prescription you should call your GP from 8 am to 11 am 
	TRUE
	FALSE


EXERCISE 6

	You do not pay for GP home visits.
	TRUE
	FALSE

	If registered with the National Health Service, you do not pay for specialist clinics. 
	TRUE
	FALSE

	Some people pay for private health care, such as BUPA schemes and can access specialist care more quickly this way.
	TRUE
	FALSE

	Hospitalisations are free
	TRUE
	FALSE


Read and Answer

ACCIDENT & EMERGENCY (A & E)

A. Yesterday Mirko was going to work on his motorcycle when he had an accident. After receiving first-aid, he was taken by ambulance to A & E.  Mirko told the doctor who examined him that since the accident happened he has suffered with severe wrist pain. After several examinations, the doctor realised that Mirko’s wrist was fractured, so he had a plaster applied. Mirko did not have to pay for this treatment.

B. Yesterday Carlo went to work even if he did not feel really well. When he arrived at his office he left work and decided to go to A & E because he had flu-like symptoms and cold shivers. He needed medicine to lower his temperature. The nurse on call considered his a non-urgent case, therefore Carlo had to wait three hours in the lounge because there were several cases more urgent than his. After the examination, the doctor diagnosed flu.  Discuss the options that were open to Carlo.  Should he have gone to A & E?

	Mirko broke his knee
	TRUE
	FALSE

	Mirko fell while he was working
	TRUE
	FALSE

	Carlo was an urgent case
	TRUE
	FALSE

	The white code is used for the most urgent cases 
	TRUE
	FALSE


Read and consider

EXERCISE 8

Read what people say and write where they should go. 

A. I cut my finger in the kitchen. ____e.g.:___To A & E
B. I need to book a visit to have my eyes examined. ______________________

C. I need to buy a cough mixture. 

D. I ran out of medicine for my heart and I need a new prescription. __________

EXERCISE 9

Put a cross under the places where you can perform the following actions. 

	PLACES

ACTIONS
	EMERGENCY ROOM
	CONSULTING ROOM 
	GP OFFICE
	OUT-OF-HOURS DOCTOR SERVICE

	You need a certificate for your work
	
	
	
	

	You are pregnant and you want to see a gynaecologist 
	
	
	
	

	You feel really ill at night 
	
	
	
	

	You fell down the stairs in your house and your leg hurts and you cannot put your weight on it
	
	
	
	

	You feel ill on Sunday at lunch time
	
	
	
	

	You need to have your blood pressure taken
	
	
	
	


After learning some specific terms and how to act in some situations, imagine you are a family carer and to read this written handover. 

DRUGS

	EXAMPLE OF WRITTEN HANDOVER 1 
	Check the correct administration of the prescribed drugs (quantity, time, directions, etc…). Help the woman take them, if necessary. 

Remember that the mobility of the woman has reduced in the last few days. Tell the doctor that we ran out of her heart tablets. 


EXERCISE 10

After reading the handover, answer the following questions: 

A. Explain in your own words what “correct administration of the drugs” means.

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

B. Write a synonym for the word “drug”.  

………………………………………………………………………………………….......

C. What does “her mobility has reduced” mean? What has changed from the previous days?

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

D. Who prescribes a regularly taken drug? 

………………………………………………………………………………………….......

EXERCISE 11

Link the pictures to the words as shown in the example below. 
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	EYE DROPS
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	SUPPOSITORIES
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	TABLETS / PILLS
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	MIXTURE
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	SYRINGE
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	VIAL


EXERCISE 12

Read the medicine information leaflet. Match the words to the explanations, as shown in the example below.  
RAFFREDDOMED TABLETS

	IN WHAT FORM DOES IT COME ? 

It consists of tablets for oral use (1).

The package (2) includes 24 tablets. 

WHAT DOES IT DO ?

The medicine has a fever-reducing (3) and decongestant (4) action in case of illnesses caused by a cold.

WHAT IS IT USED FOR ?

In the treatment (5) of flu and colds. 
UNDESIRABLE EFFECTS

This medicine may cause drowsiness (6).

DIRECTIONS FOR USE

· DOSAGE: Adults: one tablet every 8-12 hours. Children: ½ tablet every 8-12 hours.

· DURATION: Should only be used for short periods of time (7). If there are no benefits (8) after a few days please go and see your GP. Do not use during pregnancy or breastfeeding. 

· MODALITY: It is advisable to take (9) this medicine on a full stomach.
	A. Treatment ………….

B. If you do not recover, go and see your GP. ……………..

C. Inside the package there are 24 tablets.  ………………….

D. This treatment should be used only for a few days ……..

E. Take this medicine after eating  ………………..

F. It makes you breathe better….…..

G. It is for fever.……

H. It makes you sleepy ………

I. You swallow it....1....


Read and Answer

GRAMMAR FILES

· Read over the example of written handover 1 “Drugs” and pay attention to the highlighted verbs. Which verb form is it? When is it used? 

………………………………………………………………………………………….

………………………………………………………………………………………….

Read and consider

The imperative is a verb form used to give orders or to invite someone to do something. 
	
	

	
	TO STUDY

	
	+
	-

	
	Study
	Don’t study

	
	
	

	
	TO FINISH 

	
	+
	-

	
	Finish
	Don’t finish


EXERCISE 13

Fill the gaps in the following sentences.

A. Paolo, (to measure) ………………………….. the lady’s temperature!

B. Lucia, please, (to speak) …………………………. in a low voice!

C. Please Mara, (to buy) ……………………. some cough mixture!

D. I do not have time. (to finish) ………………… this work, please! 

E. You look really sick. Do not (to catch) ………………………… a cold!

F. (To come) ………………………. and see me again in two weeks!

G. (To eat) …………………………….. only vegetables and plain pasta!

H. Do not (to go out) …………………………. for any reason!

I. Do not (to hurt) ……………………….. yourself!

EXERCISE 14

Fill in the following sentences using IT / THEM 

A. Take this cough mixture. Take ……………… before meals.

B. Do these examinations. Do …………………. now.

C. Write the prescription. Write ………………… tomorrow morning.

D. Put some eye drops in. Use …………………… twice per day.

E. Fill in this paper. Fill ……………….. in with capital letters.

F. Take this pill. Take ……………..  on a full stomach.

EXERCISE 15

Link the sentences in the left column with their relevant ones in the right column.

	1.
	Mum, I want to go home!
	
	A.
	Let’s buy the tickets!

	2.
	There’s a play in the theatre!
	
	B.
	Close the window!

	3.
	It’s really cold !
	
	C.
	Have a look in the phone book!

	4.
	It’s going to be my birthday in two days!
	
	D.
	Don’t forget the present!

	5.
	We don’t remember the telephone number of the shop!
	
	E.
	Don’t sleep, work !

	6.
	I need to do some housework, but I’m sleepy! 
	
	F.
	First you finish and then you can go!


PERINEAL HYGENE 

	EXAMPLE OF WRITTEN HANDOVER 2
	During the operation we noticed redness near the sacral area which does not subside with finger pressure (onset of pressure ulcer). 

In the next few days you should perform the hygiene procedures of this area really carefully and at the end of the operation you should always apply a protective cream made of zinc oxide which will facilitate the recovery.

Keep the skin dry and clean.


EXERCISE 16

After reading the previous handover, answer the following questions: 

A. Explain in your own words what “finger pressure” means. 

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

B. Write a synonym for the word “protective cream”. 

………………………………………………………………………………………….......

C. What does “onset of pressure ulcer” mean?

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

NUTRITION

	EXAMPLE OF WRITTEN HANDOVER 3
	We found some out-of-date food in the fridge. Please remove it immediately. When buying groceries bear in mind that you should buy food rich in protein to help treat the onset of sacral pressure ulcers. Constant hydration is necessary.  


EXERCISE 17

Answer the following questions.

A. Write a synonym for the word “food”.

………………………………………………………………………………………….......

B. When buying groceries, what do you have to buy and why? 

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

C. What does “constant hydration” mean? What do you need to do basically?

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

………………………………………………………………………………………….......

EXERCISE 18 – Match the pictures with their names
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	MILK
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	VINEGAR
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	PASTA
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	OIL
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	EGGS
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	RICE
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	CHEESE
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	BISCUITS


MEASURES AND FOOD GENRES

HOW MANY LITRES?

· 1 (L) litre of milk

· ½ (L) litre of milk

· 2 (L) litres of milk

HOW MUCH DOES IT WEIGH?

· 2,2 1 (Kg) kilos of flour

· ½ (Kg) kilos of flour

· 2 (Kg) kilos of flour

HOW MUCH DOES IT WEIGH?

· 1 hectogram (1 hg = 100 g) of flour

· ½ hectogram (½ hg = 50 g) of flour

· 2 hectogram (2 hg = 200 g) of flour

EXERCISE 19

Fill in as shown in the example below

A. 200 g / Butter   _____Could I have 200 g of butter, please?________

B. 1 L / Oil ______________________________________________________

C. 1 Kg / Bread __________________________________________________

D. 2 L / Wine ____________________________________________________

E. 100g / Sugar __________________________________________________

PACKAGE / PACKAGES
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	AN EGG CARTON 
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	A JAM JAR
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	FIVE BOTTLES OF WATER
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	A PACKET OF COFFEE
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	A PACKET OF PASTA
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	A BAG OF POTATOES
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	A BEVERAGE CAN
	
	


FOOD GUIDE PYRAMID


	FATS AND OILS 

(SWEETS)
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	PROTEINS
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	DAIRY FOODS
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	FRUIT
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	VEGETABLES
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	GRAINS
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                           15                     16                    17


	1. A TART
	7.
	13.

	2.
	8.
	14.

	3.
	9.
	15.

	4.
	10.
	16.

	5.
	11.
	17.

	6.
	12.
	


WHAT HAVE I LEARNED IN THIS UNIT?

COMPLETE…


COMMUNICATION - HEALTH AND CARE�
�
 





The National Health Service consists of facilities and services which guarantee the healthcare of citizens. Foreigners with valid visas have the same right to National Health Service as Italian citizens do.  


The National Health Service is guaranteed to all foreigners with visas for work, asylum, family issues, and even for the unemployed registered in the employment exchange.





OUT OF HOURS DOCTOR





A&E /THE EMERGENCY ROOM








SPECIALIST CONSULTING ROOMS





FAMILY CONSULTING  ROOMS





GENERAL PAEDIATRICIANS 





GPs





HOSPITALS





Specialist examinations are carried out in dedicated medical offices with sophisticated equipment. 


You should bear in mind that in order to book a specialist examination you have to go to your GP first and ask them for a written request which will allow you to book your appointment.





General Practitioners examine their patients and prescribe medicines, namely they write the prescriptions for the chemists; they also write a written request to allow patients to have specialist visits and examinations; they provide medical certificates for work or sport activities. 


They examine in their medical rooms, but they can also examine patients at home if they have poor health conditions. 








The out-of-hours doctor service works during bank holidays and at night and outside the normal GP surgery times.


This service is completely free and it is active from 6 pm to 8 am. (times can vary from region to region).





When people suffer with a serious and acute health problem, they can go to A & E / the Emergency Room of a hospital but they can also request an ambulance by calling 999, 24/7. 


As soon as the patient arrives in the Emergency Room they are assigned a priority code which has four different levels: 


RED: situation of emergency, critical and life-threatening condition which needs immediate treatment.


YELLOW: a critical situation which needs a rapid response.


GREEN: a low critical situation.


WHITE: a non critical situation.





IMPERATIVE VERBS





IMPERATIVE VERBS





UNDERSTANDING WRITTEN HANDOVERS OF A CASE HISTORY 
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