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N6jd-kund-index (NKI) 2009

e Antal respondenter: 842

e Totalt NKI for hela foérvaltningen: 81

40-69 /70-100

Underkant resultat Godkant resultat Mycket bra resultat
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Stadshiblioteket
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Ojebyns bibliotek
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Sjulnas bibliotek
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Rosviks bibliotek

Respondenter: 24
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Norrfjardens bibliotek

Respondenter: 28

100

90
80
70 o5 68 69
60 = — 54 >8 55 55
49
50 43
40
30
20
10 _ 1 o _ O 7

INFORMATION INFLYTANDE KVALITE LOKALVARD SERVICE HELHETEN

® 2008 = 2009




Hortlax bibliotek

Respondenter: 28
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LF Arena

Respondenter: 49
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Grisbergets motionsspar

Respondenter: 93
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Hortlax simhall
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Munksunds simhall
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Ojebyns varmbad
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Ojebyns simhall

Respondenter: 63
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Norrstrands pool & camping

Respondenter: 78
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Norrmalmia

Respondenter: 29
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Parken

Respondenter: 62
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Pitea Skargard
Respondenter: 40
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Lindbacksstadion

Respondenter: 49
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Acusticum

Ingen métning -08
Respondenter: 35
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NKI redovisat for varje
verksamhet

Underkant resultat

40-69

Godkant resultat

70-100

Mycket bra resultat

B 2008 ®& 2009

ACUSTICUM
LINDBACKSSTADION
PITEA SKARGARD
NORRMALMIA
PARKEN
NORRSTRANDS POOL
OJEBYNS SIMHALL
OJEBYNS VARMBAD
MUNKSUNDS SIMHALL
HORTLAX SIMHALL
GRISBERGET

LF ARENA

HORTLAX BIBLIOTEK
NORRFJARDENS BIBLIOTEK
ROSVIKS BIBLIOTEK
SJULNAS BIBLIOTEK
OJEBYNS BIBLIOTEK

STADSBIBLIOTEKET
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